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Cleaning Checklist

Cleaning requirements for vacating tenants

Everyday tenants just like you move out of their rental home, moving can be a very big job with so much
to do and think about. Here at Hayman Partner’s, we like to try and take the stress out of moving as

much as possible and provide our tenants with assistance where we can.

To help you with preparing the property for your vacate inspection we have provided the following
cleaning checklist. These requirements must be accomplished before vacating the property and the
property should be left thoroughly cleaned as it was provided to you at the commencement of your
tenancy. Consider using this checklist to ensure you've covered all your responsibilities by checking off
each item as you complete it. Whether you do the cleaning yourself or hire a professional to do it, each
item must be completed upon vacating. Every item will be examined for completion when we inspect the

property.

Carpets must be professionally cleaned upon vacating; this will need to be done at least 24 hours prior
to the inspection so that the carpet has time to dry for us to inspect. A copy of your receipt must be
handed to your property manager at the final inspection or sent via email prior to the inspection. If
carpets are not cleaned to our standards, you risk the chance of having the carpets re-cleaned at your
expense. This is why we provide you with contact details of our preferred carpet cleaning companies as

they have many years of experience and do a great job.

If you had any pets living at the property the property must also be professionally fumigated inside and

outside at the end of your tenancy with a receipt provided.

Remember that all keys, fobs, swipe cards and remote controls must be returned to our office. If you
were provided with any appliance manuals, please ensure that these do not get packed up in the move
so that they remain in the property for the next tenancy. Also, please keep in mind that your bond refund
may take up to 14 business days to be returned to your account. Finally, there may be additional
cleaning that is specific to your rental property that may not be covered in this checklist, so it is important

to be thorough.
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General ltems:
Remove all your belongings. Check all cupboards and drawers throughout the property.
Report any damage you caused or maintenance issues.
Remove all rubbish and clean rubbish bins. All rubbish must be removed from the property.

Clean fireplace; Remove ashes and debiris.
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All dead pests must be removed, including spider webs inside and outside. Fumigation must
be completed by a professional if you've had a pet. All pet odours and fur must be removed.

Leave ALL utilities on until your move-out inspection has completed.
Carpets must be professionally cleaned at least 24 hours prior to the vacate inspection.

All keys, fobs, swipe cards and remote controls must be returned to our office.
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Rent and invoices must be paid up to date.

Windows, Glass and Patio Doors:

Clean all window and door tracks and frames thoroughly. Pay attention to the corners. |
Clean door screens and tracks.

Clean all interior and exterior windowpanes and glass doors to leave these free of streaks and O
dirt.

Clean all blinds/curtains to ensure there is no dust or marks, cords should also be left in a neat |
condition. Clean all windowsills and curtain rods.

Replace broken or missing windows panes and screens where damage has occurred during a
your tenancy.

Ensure all window keys remain in place and that windows and doors are locked/secure. |

Floors:

All vinyl, lino, laminate, tiled and hardwood floors must be swept completely, cleaned and a
washed as per manufacturer directions. All non-carpeted floors must be cleaned, mopped and

free of dirt and grime.

DO NOT use bleach or ammonia-based cleaners on laminate or hardwood floors as these may |
cause damage to the floor. Only use a damp mop when mopping these types of floors.

Vacuum all carpets in preparation for professional carpet cleaning, most carpet cleaning O

companies will not vacuum floors before cleaning.
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Doors:

Clean front door, inside and out. O
Both sides of all doors including cupboards must be cleaned and free of any grease, grime, g
crayon or marker, scuffs, and residue. Pay particular attention around the door handles. Door

jams require dusting and door stoppers must be intact.

Remove all unauthorised bedroom locking doorknobs installed by tenants. O

Light Fixtures / Ceiling Fans:

Remove light covers to ensure that there is no build up of dust, bugs and debris. Any broken O
light covers will need to be replaced.
Ensure that each fixture has the correct type of bulb in it; i.e. dimming lights have dimmable |
bulbs, heat lamps have heat globes etc. Be sure to use the correct wattage and ensure all lights
are operational. It is the tenants responsibility to replace light globes, so leaving new globes in

the property but not installed will not be accepted.

Clean ceiling fan blades (both sides) as well as the mount on all fans. |
Walls / Ceilings:
Wash and spot clean all walls and ceilings to remove any marks, grease, food splatter, mould, O

cobwebs, dust or grime. All crayon/texta/pen and/or furniture marks must be removed as well.
Remove all nails, screws, staples, etc. you used to hang anything but do not patch or spot paint O
unless approved by the landlord. You may need to engage a trade to repair nail holes. Any
holes larger than a nail hole and any other damage to drywall must be repaired professionally. If
you touch up paint and the paint does not match, you will be charged for repainting the affected
areas.

Dust and clean the top of all skirting boards. Skirting boards should be wiped clean of dust and O
pet hair.

Remove any dust from ceilings and A/C vents, this includes any return air vents. a
Clean all light switch and power outlet covers.

Check/clean or replace any cracked or missing phone or TV wall plates.
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Heater/AC Unit and Vents:

Ensure all vents and filters are cleaned. O
Clean floors surrounding vents. O
Vacuum return air vent filters and ensure metal grates are clean with any dust or grime O
removed.

Ensure any wall mounted controls are clean and that removable remotes are left in the property g

with working batteries.
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Kitchen:

Kitchen appliances must be cleaned THOROUGHLY!

SELF-CLEANING OVENS NOTE: Do not clean oven racks or other range accessories in self-cleaning

ovens. Do not use oven cleaner in self-cleaning ovens, as it will damage the interior surface

Cooktop / Range Hood:

Oven:

Clean all cooktop burners and surrounding areas to ensure all baked on grime is removed.
Please be mindful not to use any abrasive cleaning products or tools that could result in
scratching the surface. Cerapol is a great cleaning product that can be used on ceramic glass &

induction cooktops.
Clean range hood top to bottom including the filters and exhaust fan. Ensure that the light

globes are working.
Clean all metal parts of burners, including the prongs of electric cooking elements.
Clean control knobs. Any broken stove knobs must be replaced.

Splashback must be thoroughly cleaned.

Clean inside of oven, oven racks (both sides), drawers. Take care when using abrasive oven
cleaning products as these can cause damage to surrounding areas.

Clean top and bottom edges of oven door. Ensure all baked on grime is removed without
causing scratching or damage to glass.

Remove all oven cleaner residue and ensure that the inside of the oven is completely dry to
avoid causing rust.

Clean under elements of baked on grime.
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Dishwasher:
Clean racks, baskets, rollers, filter, door edges and walls so they are free of food particles and O
grime.
Clean inside and out of dishwasher including the bottom panel below the door where dust and |

grime buildsup. It should be empty, clean and free of mildew. We recommend running a

cleaning cycle to remove any odours.

Refrigerator (if provided as part of the tenancy):
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Remove all food from refrigerator.

Unplug refrigerator while cleaning.

Clean thoroughly inside and out with a disinfectant cleaner.

Clean both sides of shelves.

Freezer must be defrosted and cleaned.

Clean folds in and underneath rubber seals on doors.

Pull refrigerator away from wall and clean all exterior portions including top. Be mindful not to

damage the flooring when doing this.

While appliance is pulled out clean walls, sides of cabinets and sweep and mop floors g

thoroughly.

After refrigerator has been thoroughly cleaned and dried, reconnect cord and turn back on. |
Microwave (if provided as part of the tenancy):

Wipe over all internal areas of microwave including the glass plate and below this. |

Wipe over all external areas of microwave. O
Cabinets and Drawers:

Shelves and drawers must be completely free of food debris, grease, greasy or sticky O

substances, dirt, dust and debris. Thoroughly clean out any inbuilt bins.

Clean both sides of cupboard doors and drawer faces to remove grime, fingerprints, dried-on a

foods, etc. Kickboards below cupboards must be cleaned.

Wash cupboards inside and out. Pay particular attention to the underside of wall mounted O

cupboards around the cooktop area.

Wipe out drawers with damp cloth. O

Clean and disinfect all benchtops.
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Sink and surrounding areas:

Clean sink, drain, tap fixtures and pipes under sink. A drain clean maybe required if there are O
any odours coming from the waste.

Clean and polish up the sinks, faucets and handles.
Clean all backsplash areas to remove grease, dried-on food, dust and cobwebs. |

Clean all benchtop areas, especially in the corners.

Bathroom(s):
Toilets:
Scrub with disinfectant cleaner inside and outside. O
Remove all grime and stains. O
Clean top of toilet cistern, toilet lid, seat (both sides), bowl and base completely. |
Scrub toilet of all rust, lime and scale inside and out. |
Remove any used toilet cleaning brushes and toilet paper rolls. |
Sinks:
Clean sink, drain, tap fixtures and pipes under sink. O
Clean and polish up the sinks, faucets and handles. O
Mirrors:
Clean all mirrors so that they are streak free and free of any marks |
Clean all glass (e.g., shower doors, mirrors, etc.) a
Floors:
Sweep and mop floor, ensure grout is clean O

Cleaning Checklist: V1



] HAY MAN
PARTNERS

Your Personal Property Partner

Showers and Bathtubs:

Clean shower walls, bathtub interiors and shower doors meticulously to remove all soap build- O
up, mould and hair. Bleach the grout. Shower doors and frames must be completely clean. For
shower curtains please replace with a brand new curtain and dispose of old one.

Ensure all drains are clear from hair and debris. O

Clean all tap fittings and shower head. |

Vanities and cabinets:

Clean cabinet shelves and both sides of doors O

Clean interior and exterior of cupboards and drawers. Ensuring that all hair is removed. g

Lights, ceiling and ventilation:

O

Clean vent fan cover. O
Clean light fixtures, and replace any burned out light bulbs
Wash all walls and ceilings to remove mould, dust and other residue. O

Bedroom(s):

Carpets: Vacuumed thoroughly in preparation for professional cleaning. If there are any stains or O
marks it is recommended that you do not try to spot clean yourself as any products that you

use may have an adverse effect when the carpets are professionally cleaned. If you do need to

spot clean only use warm water or white vinegar.

Hard floors: All vinyl, lino, laminate, tiled and hardwood floors must be swept completely,

cleaned and washed as per manufacturer directions. All non-carpeted floors must be cleaned,
mopped and free of dirt and grime.

Vents: Dusted and washed. u

light fixtures/ceiling fans: Washed and replace bulbs if necessary.

Built-in Robes: Washed inside and out, ensure that sliding door tracks are clean and free from
any debris.

Windows/Blinds: Washed inside and out, as well as screens and tracks. O
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Windows & Doors:
Wash all windows inside and out.
Clean out window tracks.
Wash all window sills and screens (damaged screens must be replaced).
Windows must be closed and locked.
Clean all blinds and window coverings

Remove all unauthorized bedroom locking doorknobs installed by tenants

Living areas and hallways:

Carpet: Thoroughly vacuumed in preparation for professional cleaning. If there are any stains or
marks it is recommended that you do not try to spot clean yourself as any products that you
use may have an adverse effect when the carpets are professionally cleaned. If you do need to
spot clean only use warm water or white vinegar.

Hard floors: All vinyl, lino, laminate, tiled and hardwood floors must be swept completely,
cleaned and washed as per manufacturer directions. All non-carpeted floors must be cleaned,
mopped and free of dirt and grime.

Cupboards: Washed inside and out.
Vents: Dusted and washed.
Light fixtures/ceiling fans: Washed and have bulbs replaced if necessary.

Windows/Blinds: Washed inside and out, including screens and tracks.

Laundry Area:
Floor: Scrubbed with grout cleaned
Walls/ceiling: Washed down, dust and mould removed.
Doors: Washed inside and out.
Window/Blinds: Washed inside and out, including screen and track.

If provided the washer and dryer: Wash down tops and sides of both appliances. Wash inside

washer lid and around soap dispenser area. Clean dryer lint filter.
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Exterior:

Entire lawn must be neatly mowed and edged.

Edge around paths, driveways, and patios. Ensure these areas are swept and hosed down.
Trim around foundations, flowerbeds, shrubs, and fences.

Rake grass clippings and leaves. These must be removed from the property.

Remove weeds and dead plants from flower beds.

Gardens watered and remove all rubbish and debris.

Any animal droppings are to be picked up and disposed of.

Fill, level and seed holes from pets and repair all other damage caused by pets.

Small trees and shrubs trimmed or pruned.

Remove weeds from paved areas and garden beds.

Pick up any rubbish in yard.

Remove all personal items from yard. Check garden sheds.

Clean all exterior light fixtures and ensure light fixtures have working bulbs or fluorescent lights.
Remove cobwebs.

Patios, balconies, and storage cupboards must be swept and free of debris and rubbish.
Remove all cobwebs.

Make sure council bins are emptied, cleaned and secured at the property — do not leave them

out on the verge.

Garage/Storage:

Remove all items from Garage and shed or storage areas.

Clear out all rubbish, boxes, and debris.

Sweep out any storage areas and garages. Clean oil stains.

Sweep between wall studs and around garage door(s) to remove cobwebs, dust and debris.
Clean cobwebs from walls and rafters as far as can be reached with a broom.

Clean ALL cupboards, storage spaces and shelving of dust and debris.

Ensure that each light fixture has all working bulbs.

Clean light fixtures, light switch and outlet covers, shelves and both sides of entry/exit doors.
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Driveway:
Should be completely cleared and swept.
Clean oil stains.
Clear up all rubbish, boxes, and debris.
Clean outdoor light fixtures, replace burned out or missing light bulbs.

Remove all rubbish. No items should be left behind; DO NOT leave rubbish, personal items or
furniture at the property or on the verge.

Clear out letterbox and ensure you have re-directed your mail.
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